










warrumbung e

Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O O

Comments:
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

1

4 to 6
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

/bd been pay y for a o/ecode H¬ A''O se n'

Thank you for participating!
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS:
TOWN,

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? O ? O O

Comments: ¬
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfie?V

O O EJ O O

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O O O

Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Battles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

2

4 to 6
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

fialf full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify) o 4' c

12. Are there any items which you are unsure about placing into CounciFs recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the on-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfiød

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

? Yes

No, (please specify) 5 9 O PPCS Cal c

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments: 44 A C) FoR

pg. T
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Ónsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

7 O O O O

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O O

Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick be )

ost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

se of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

fortnightly kerbside pickup?

(tick box)

1

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full \

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

? Friends / Neighbours

o Local paper

? social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure abo t placing into Council's recycling bin
if yes, please name the item(s)

13. What is your overall satisfaction wi the no -residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all /Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O ?
comments:

Thank y p ici
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:
(2 30 poor thAok rat/L NEEf) 4
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3. Is the kerbside recycling service easy to use and access?

(tick box) 2 A NESS

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied / satisfied or

dissatisfied ?$ D

Er O O O

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service? bus 'pg½

(tick box) asiwESS dCS? D00
Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

G¯l O O O

Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. is the current kerbside service schedule for recycling sufficient to meet your
business needs? t¾s,w55

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box) '

Cardboard

Plastic Bottles / Container

Glass Bottles / Container ----

Other (please specify) roop PhAMuG 5

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

SINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify) La

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O E O O O

Comments:

pg.1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfi d

Comments:

5. What are the three (3) most important points listed below -in terms of
recycling management.

(tic box)

Cost of service is kept to a minimum.

nvironmentally aware.

inimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

PB· 2



6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify) Uv{. b / ('

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify) Cly G (q0 9 i

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick bo )

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

P8· 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisf d

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

5. What are the three (3) most important points iisted below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify) V¢- b PAPERS e mgan 2 ,Jgs

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O B' O
Comments:

Thank you for participating!

pg. 5
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N n-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREETADDRESS
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the

kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

Comments:

5. What are the three (3) most important points listed below - in terms of

recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

inimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

4 to 6

ps- 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when

placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from

Council regarding recycling waste management?

(tick ox)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,

if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? ? O O ?
Comments: a e s >o

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(,tick box)

Cardboard 1

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify) d÷W

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick boxV

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

Y/full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

V Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites usersto complete the following survey.

NAME:
BUSINESS NAME:
STREETADDRESS
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside se rvice?
Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the

kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

Comments:

5. What are the three (3) most important points listed below -in terms of

recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when

placed out for kerbside pickup?

(tick box)

¼ full

Half full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from

Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? ? O GF ?
Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion doesyour business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O ? E2l ?
Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfi d

? O ? ?
Comments:

5. What are the three (3) most important points listed below -in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

inimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidde 1 bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
bus ness needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

1

2

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio



warrurnbungle

Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Councils recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

P8· 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O O O

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? O O ?
Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

1

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? O ? O O
Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET A

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O BS O

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O O S
Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

1

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? ? ? O

Comments:

pg. 1



warrurnbungle

3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? ? O O 52

Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

l'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

, ' Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when

placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into CounciFs recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? ? ? O
Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINE
STREE
TOWN:

POSTC

1. Did your business take up the option for a recycling kerbside service?

?es

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:



warrumbungle

3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

O ? O O

Comments:

4. Were staff responsive to your questions with the implementation of the

kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfie.

O O ? ?
Comments:

5. What are the three (3) most important points listed below - in terms of

recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

inimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidde ins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
busi ss needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify) H/l thAnne C 0

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

s 2

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when

placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

\ Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,

if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfie

? ? O O
Comments:

Thankyou for participating!

pg.5



Coonabarabran: Calls from within Shire
1300 795 099

14-22 John Street
Coonabarabran NSW 2357 Calls from outside Shire area

b
Coonabarabran:

PO Box 191
02 6849 2000

Coonaborabran NSW 2357 Coofah: 02 6378 5000

Fax: 02 6842 I337

ABN: 63 348 671 239 SHIRE COUNCIL InToÎÂarrumbunale.nsw.aev.au

Coonabarabran - Coo[ah Dunedoo - Baradine - Binnaway - Mendooran
Please address all mail to:

The General Manager

Please refer enquiries to:

Cheryl Tillman
Resolution 168/2021

6 December 2021

Assessment No:

Dear

R

ments for premises paying the non
domestic waste charge on 1 July 2021 and gave an undertaking to conduct a survey
in December 2021 to ascertain the success of non-domestic recycle waste service
changes.

Council would like to extend an invitation to businesses to participate in the survey by
up until close of business Friday 14 January 2022. A copy of the survey is enclosed,
please complete and return to P.O. Box 191 Coonabarabran NSW 2357 or email to
info@warrumbungle.nsw.gov.au.

If you have any queries relating to the survey, please contact
within CounciFs Environment and Development Services Department on 02
68492000.

Yours sincerely







warrumbungle 
SHiRE C.OUNCIL 

Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey. 

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced 
on 1 July 2021 and has now been operating for 5 months. 

Council would like to take the opportunity to gain feedback on this service and invites users 
to complete the following survey. 

NAME: 
BUSINESS NAME: 
STREET ADDRESS: 
TOWN: 

POSTCODE: 

1. Did your business take up the option for a recycling kerbside service?

D Yes

D No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside

recycling service?

(tick box) 

Not at all 
satisfied 

□ 

Comments: 

Unsatisfied 

□ 

Neither 
satisfied or 
dissatisfied 

□ 

Satisfied 

□ 

Very satisfied 

□ 

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all 
satisfied 

□ 

Comments: 

Unsatisfied 

□ 

Neither 
satisfied or 
dissatisfied 

□ 

Satisfied 

x□ 

Very satisfied 

□ 

4. Were staff responsive to your questions with the implementation of the

kerbside recycling service?

(tick box)

Not at all 
satisfied 

Unsatisfied Neither Satisfied Very satisfied 
satisfied or 
dissatisfied 

□ □ x□ □ 

Comments: 

5. What are the three (3) most important points listed below - in terms of

recycling management.

(tick box)

D Cost of service is kept to a minimum. 

xDEnvironmentally aware. 

DxMinimising Environmental impact. 

D Not enough space in the General Waste bin. 

xDReuse of material items. 

D I'm paying for the service. 

□ 

pg.2
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6. Did council provide adequate notice of the change to recycling with yellow

lidded bins?

xDYes 

D No (please specify) 

7. Is the current kerbside service schedule for recycling sufficient to meet your

business needs?

DxYes 

D No, (please specify) 

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

DxCardboard 

D Plastic Bottles / Container 

D Glass Bottles / Container 

D Other (please specify) 

9. How many Council recycling yellow lid bins does your business use for 

fortnightly kerbside pickup?

(tick box)

□ x1

□ 2

□ 3

□ 4 to 6

pg.3 
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D 7 to 10

D 11 to 15

D >15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when

placed out for kerbside pickup?

(tick box)

□ ¼full

□ Half full

□ Full

D Overflowing

Comments: 

11. What is your three (3) most preferred methods of receiving messages from

Council regarding recycling waste management?

(tick box)

□ Website

□ Other Businesses

□ Friends / Neighbours

□ Television

□ Local paper

□ Social Media

□ Email

□ Radio

pg.4 
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME
BUSINESS NAME
STREE ADDRESS
TOWN:

POSTCODE

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

5. What are the three (3) most important points listed below - in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!

pg. 5
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites usersto complete the following survey.

NAME
BUSINESS NAME:
STREET ADDRESS:
TOWN:

POSTCODE: DB57

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:



warrumbungle
SHIRE COUNCIL

3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments: Q{Ou d

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Gr ? ? ? ?
Comments: ,[8 OU2f

5. What are the three (3) most important points listed below -in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

pg. 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify) n Q_) Î (p &

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Battles / Container

Glass Bottles / Container

Other (please specify) TCCR res

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

2

4 to 6

pg. 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4



warrumbun le

Text Message

Other (please specify) otC

12. Are there any items which you are unsure about placing into Councirs recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

CL (A e e œ in C. C 52Cot(_.

c Cwn G ace s co s b co anc2 mone

Thank you for participating! up h C

demauv? ‰r ?c ex * orra £ct pzk
o? ex reat+ o +k -th e a n €Com merc4J
Sechof .

pg. 5



warrumbung e

Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS

POSTCODE

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

pg. 1
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

5. What are the three (3) most important points listed below -in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

o, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Battles / Container

Other (please specify) 8 6 reddeck g at

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

1

4 to 6
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

? Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME:
BUSINESS NAME:
STREET ADDRESS
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:
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3. is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

4. Were staff responsive to your questions with the implementation of the
kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

2r ? ? ? O
Comments:

5. What are the three (3) most important points listed below -in terms of
recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify) e re o

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify) O Î b A d ÎO CA0(

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick b x)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

1

O 2

4 to 6
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when
placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

pg. 4



Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,
if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin
kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:

Thank you for participating!
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

BUSINESS NAME:
STREET ADDRESS:

""
POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes ÑO CW C i CE

No, (please specify)

2. In your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

Comments:
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

Comments: at

4. Were staff resph sive to y ur questions with the implementation of the

kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

Comments:

5. What are the three (3) most important points listed below - in terms of

recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify) UC

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

2

4 to 6
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when

placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,

if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O ? ? O

Thank you for participating!
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Non-Residential Recycling Bin (yellow lid) Kerbside Service Survey.

The non-residential (commercial) recycling bin (yellow lid) kerbside collection was introduced
on 1 July 2021 and has now been operating for 5 months.

Council would like to take the opportunity to gain feedback on this service and invites users
to complete the following survey.

NAME
BUSIN?SS NAME:
STREET ADDRESS:
TOWN:

POSTCODE:

1. Did your business take up the option for a recycling kerbside service?

Yes

No, (please specify)

2. in your opinion does your business have adequate opportunity for a kerbside
recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

? ? O O O

Comments:
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3. Is the kerbside recycling service easy to use and access?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O O O

Comments:

4. Were staff responsive to your questions with the implementation of the

kerbside recycling service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied
satisfied satisfied or

dissatisfied

O O O O O

Comments:

5. What are the three (3) most important points listed below - in terms of

recycling management.

(tick box)

Cost of service is kept to a minimum.

Environmentally aware.

Minimising Environmental impact.

Not enough space in the General Waste bin.

Reuse of material items.

I'm paying for the service.

P8· 2
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6. Did council provide adequate notice of the change to recycling with yellow
lidded bins?

Yes

No (please specify)

7. Is the current kerbside service schedule for recycling sufficient to meet your
business needs?

Yes

No, (please specify)

8. What is the most item(s) recycled through the recycling yellow lid bin?

(tick box)

Cardboard

Plastic Bottles / Container

Glass Bottles / Container

Other (please specify)

9. How many Council recycling yellow lid bins does your business use for
fortnightly kerbside pickup?

(tick box)

3

4 to 6

P8· 3
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7 to 10

11 to 15

>15 (please specify)

10. How full would your businesses' recycling yellow lid bin(s) usually be when

placed out for kerbside pickup?

(tick box)

¼ full

Half full

Full

Overflowing

Comments:

11. What is your three (3) most preferred methods of receiving messages from
Council regarding recycling waste management?

(tick box)

Website

Other Businesses

Friends / Neighbours

Television

Local paper

Social Media

Email

Radio

P8· 4
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Text Message

Other (please specify)

12. Are there any items which you are unsure about placing into Council's recycling bin,

if yes, please name the item(s)

13. What is your overall satisfaction with the non-residential recycling yellow lid bin

kerbside pickup service?

(tick box)

Not at all Unsatisfied Neither Satisfied Very satisfied

satisfied satisfied or
dissatisfied

O O O O O
Comments:

Thank you for participating!
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